
CARE SHEET
FURNITURE

JND Furniture is designed and built specifically for outdoor use.

All JND Furniture comes with a 5-year structural warranty for your
peace of mind.

With regular care, your furniture will continue to look and
perform at its best for years to come. All furniture is finished with
a durable exterior coating.

As with all natural timber, ongoing exposure to weather may
gradually cause the surface to grey over time.

To preserve the timber’s appearance and provide continued
protection, we recommend re-coating with the same oil or
lacquer once or twice annually, depending on environmental
conditions.

JND TIMBER & STEEL
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Timber Maintenance
All timbers require re-oiling once to twice per year to refresh and protect the surface, particularly
when furniture is fully exposed to the elements and not undercover. Please refer to our
recommended oils and varnishes for the specific timbers used on your furniture.

Merbau - Leaching of tannin, sometimes referred to as bleeding, can occur in Merbau timber and
sometimes with Spotted Gum also. This is a natural process and is often more noticeable on light-
coloured frames, decking, or paving.

Tannin is a naturally occurring substance in timber and may leach out during the first few
exposures to water. This can temporarily stain light-coloured surfaces.

To remove tannin residue, gently wipe the affected area with a soft sponge or cloth using a mild
soap and water solution. If tannin is left for an extended period, staining may become more difficult
to remove, particularly on lighter surfaces.

When using black stain, it is recommended that outdoor furniture is not stacked.

Cleaning
To clean your furniture, use a mild soap and water solution. A small amount of dishwashing liquid
mixed with water in a spray bottle works well. Lightly spray the surface and wipe clean using a soft,
non-abrasive cloth.

For heavier or stubborn stains, a degreaser suitable for hardwoods or decking may be used. We
recommend Aqualis Deck Bright Cleaner for removing dirt, grime, and oil stains, as well as for
brightening the timber.

MERBAU &
SPOTTED GUM

TASMANIAN OAK/
VIC ASH BLACK 

STAIN
Intergrain
Ultra Deck Timber Oil

Bondall Marine Grade
Exterior Wood Varnish
in Satin or Gloss

Porter's Original
Palm Beach Black

Leg Caps
All tables and benches are fitted with protective leg caps. To prevent premature wear, avoid
dragging tables or benches when moving them, particularly on rough or abrasive surfaces, as this
may cause the caps to wear more quickly. Replacement leg caps are available for purchase and can
be posted upon request.
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Powder Coated Frame Care and Maintenance
Rough handling of powder coated furniture may result in chipping of the coated surface. Damage
caused in this way is not covered under warranty.

To maintain the finish, regularly wipe down frames using clean water and a soft cloth. Always rinse
thoroughly with water to remove any remaining detergent.

Avoid steam cleaning, pressure washing, steel brushes or steel wool, and cleaners containing
chlorine. Do not dry dust, as this may scratch the surface. Never use strong or aggressive solvents
on powder coated finishes. Products such as turpentine, white spirits, thinners, and similar solvents
can damage the coating and reduce its lifespan.

Touch-up paint is available for purchase. Minor scratches should be repaired as soon as they appear
to help prevent further damage.
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Lockable Castor Wheels
JND Furniture is fitted with commercial-grade lockable castor wheels, securely bolted in place with
two bolts per wheel. Each castor is rated to support up to 52 kg, providing a total load capacity of
over 200 kg per table.

Avoid knocking or dragging wheels over steps, as this may cause damage. When moving furniture
up or down a step or level, it is recommended that the furniture is carefully lifted rather than rolled.

Regular visual inspections should be carried out to ensure the castors remain secure and have not
loosened or de-threaded. If any looseness is detected, the bolts should be re-tightened promptly.

Replacement castor wheels are available for purchase. Installation may incur a call-out fee.

Ekodeck Designer Series Care and Maintenance
Ekodeck Designer Series is not a self-cleaning product and requires periodic cleaning, particularly
in undercover or alfresco areas. Cleaning requirements will vary depending on how the product is
used and the level of weather exposure. Ekodeck Designer Series may stain if not cleaned regularly.
For general cleaning, we recommend using a microfibre cloth with a diluted mixture of
dishwashing liquid and hot water, followed by a thorough rinse. 

While Ekodeck Designer Series’ DuraShell™ coating is resistant to most stains, we recommend
removing foreign substances as soon as possible to reduce the risk of staining or discolouration.
If general cleaning does not remove stubborn stains, the use of a stain remover may be required.
For oil-based stains, we recommend an aerosol car or engine degreaser. Spray the affected area
and gently scrub with a microfibre cloth, then follow with a general clean to remove any remaining
residue.

ModWood Care and Maintenance
ModWood is a composite product made from a blend of ground sustainable wood waste and
recycled plastic.

Regular cleaning is essential to keep ModWood looking its best. Do not use high-pressure or
pressure cleaners on ModWood, as this may damage the surface. Stubborn stains, particularly oil-
based stains, may be difficult to remove. For these types of stains, we recommend using a suitable
degreaser such as Kenco or Aqualis Composite Bright.

For added protection, Deck Protect Composite Sealer can be applied. This sealer may be reapplied
to areas that are subject to higher levels of oil and fat exposure. Strong chemicals should be used
with caution and in accordance with the manufacturer’s instructions.
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